REGISTRATION FORM

(Registrations accepted online, by mail, phone, fax or e-mail)

Last Mame:
(Block Letters)

First Name:
(Block Letters)

ADDRESS
Suite #

Street:

City: Province: Postal Code:

Institution/ Organizational Affiliation (optional):

Telephone: Fax:

E-mail:

Credit card payments accepted online,
otherwise by cheque/ bank drafts payable to:

Healthcare Conferences Canada Inc.

Conference Fee: $125.00
Full Time Students: $90.00

Mail your cheques & registration forms to:

Calista Anne Mervis
Conference Coordinator - HCCI

Registration Fee includes
Conference package, taxes,

meals & refreshment breaks.
(A 50% refund will be given
for cancellation before May 25th)

10 Pinemore Crescent
Toronto - ON, M3A 1W6
CANADA

CONTACT US

Healthcare Conferences Canada Inc.
10, Pinemore Crescent

Toronto — Ontario - M3A 1W6

Tel: 416-444-8455

Fax: 416-391-5984

E-mail: info@careconferences.com
www.careconferences.com

Organizational Ethics
in Health Care:

Moving Forward in the
Journey to Excellence

WHO SHOULD ATTEND?

* ER Staff

* Chief Information Officers

* Infection Control Staff

* Pandemic Committees

* Planning and Facilities Dept.
* Risk Managers

* Managers and Directors

* Health Policy Advisors

* Public Health Officers

Friday, May 29, 2009

Conference Venue:

St. George Hall,
665 King St. N,
Waterloo, ON
N2J 4G8

KEYNOTE ADDRESS:

Limitation of Resources
and the Duty to Care in
a Pandemic Situation:
Ethical Perspectives

Dr. Hazel Markwell,PhD, ThD

Darector, Centre for Clinkcal Ethacs,
Assistant Professor, University of Toronto

ORGANIZED BY ‘;‘1‘*
iy

Healthcare Conferences Canada Inc.
10, Pinemore Crescent
Toronto — Ontario - M3A 1W6

Tel: 416-444-8455

Fax: 416-391-5984

E-mail: info@careconferences.com
WW.EEI’ECEH’[EIEHCEE.{-DFH




PROGRAMME SPEAKERS' BIOS

8:30 am

9:00 am —

g:10 am —

10:15 am —
1030 am —

1045 am —

11: 4% am —
1200 noon —

1:00 p.m

1:50 pm —
200 pm —

Z1l5pm —

305pm —

3:15 p.m

ABOUT US:

Registration & Breakfast

Moming Session: Welcome and Introduction
Dr. Joseph Chandrakanthan

Keynaote Address:

Limitation of Resources and the Duty to Care in a Pandemic Srituation:
Ethical Perspectives

Dr. Hazel Markowell, PhD:. ThD. Directov, Centre for Clinical Ethics &
Assistant Professor, Dept. of Anaesthesiology, University of Toronto
Question and Answer Period

Refreshment Break

Maobbing and Psychological Terror among Health-Care Professionals
Dr. Kenneth Westhues, Professor and Former Chair of Sociology

at University of Waterloo

Question and Answer Period

Lunch

Why Focus on Diversity in Healthcare?
Ms. Gurwinder Gill. Director of Diversity, William Osler Hospital, Brampton

Question and Answer Period

Refreshment Break

compassion Fatigue and Moral Distress: Who Cares for the Care Giver?
Mrs. Alison Abdool. Director, Infegrated Mood & Amxiely Disorder
Program, Homewood Health Centre Guelph

uestion and Answer Period

Concluding Remarks - Dr Joseph Chandrakanthan

spintual resources as indispensable compoanents of the dElI'u'EI'r" of a per-:.i:.r'u-r'-::u:l.n:e-:l

and holistic care

Dr. Hazel Markwell is the Director of the Centre for
Clinical Ethics, a joint venture of Providence Healthcare,
5t. Joseph's Health Centre and 5t. Michael's Hospital, in
Toronto. She is also  an Assistant Professor in the
Department of Anesthesia at the University of Toronto.
she has lectured nationally and internationally on ethics
in health care, particularly on issues related to organi-
zational or business ethics and has facilitated numerous
sessions on business ethics for Senior Management and
Boards of Directors.

Dr. Kenneth Westhues is Pro
Sociology at the Universi

has been a visiting profe
Memornial [Mewt

played a leadership role in the intrc
vian scholarship on workplace mobbing to North America
and in its application to higher education. His has many

. Gurwinder K, Gill For over 25 years she has been
- leading and managing programs in diversity and cultural
- competency within healthcare, social and community
services. Currently, she is the Director of Diversity
- Services with William Osler Health Centre, Gurwinder has
shared experiences through national and international
partnerships. She plans, promotes and implements
strategies for the integration and sustainability of a
culturally or diversity-competent health care system.

anxiety disorders resulting from "¢

to being in the rol the care-giver. Al S 3 seasone
professional therapist, whose specialty includes facilitating
therapeutic groups such as stress, anxiety and anger ;
management, self-esteem, self identity.

nication and relationships for over fifteen
presented at national and international conferences
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